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Who is Aviva?

• Aviva is a leading general insurer in the 
UK, Ireland and Canada, providing 
insurance solutions to over 6 million 
customers 

• In 2021, we announced our plan to 
become Net Zero by 2040, the first 
major insurance company in the world to 
do so 

• We are also aiming to have Net Zero 
carbon emissions from Aviva’s 
operations by 2030
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Our Net Zero by 
20 40  Am bition s
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At our offices:
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Awards (including 
Sustainable Insurer of 
the Year 2023!)

LEDs

Carbon reduction

Certified green 
electricity

Carport solar

Rooftop solar

Carbon reduction

Energy storage

Perth low - carbon hub

Tap aerators

Smart building control 
and optimisation 

Eliminating 
single- use plastics

EV charging

Beehives
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In our business:
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 Specialist renewable energy teams
 On shore and off shore wind
 Carbon offsetting car insurance

 First insurer to offer standalone 
cover for EV charging points

 More work in 2024 for sustainable 
Property features
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Assessing the Risk

What might we  want to  know?

Occupation

Building Construction

Location

Risk management features

When we know more, we 
can offer more!
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Traditional Timber and Mass Timber
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Moving from accepting only smaller scale, 
usually low - rise residential buildings to larger 
commercial developments that may use 
‘Mass Timber’ as well

In 2022, Aviva  wide ne d the ir offe ring 
for buildings  made  from timbe r

But why?
• In the  UK a lone , the  built e nvironme nt 

contribute s  40% of carbon e mis s ions

• Mass  timbe r s truc ture s  have  much le s s  
e mbodie d carbon than concre te  or s te e l 
a lte rnative s . The  Black and White  building 
pic ture d has  37% le s s

• The Timber in Construction Roadmap is 
a huge step in the right direction that fits 
alongside our proposition
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Our Approach to Mass Timber 
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Risk Management (ARMS) Aviva Risk Management Solutions

How might ARMS ge t involve d 
with Mas s  Timbe r

Underwriter identifies risk 

Contacts ARMS for 
specialist support early on

Risk Engineer goes out to 
see the premises

Discusses any concerns 
with the client

Offers guidance and best 
practice
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Our appetite for traditional timber 
and Mas s  Timbe r is  the re , but we  
ne e d e arly e ngage me nt from the  
indus try

Mass Timber hasn’t picked up pace 
in the UK yet

What can the  STA do?
• We  want to  he ar from deve lope rs , 

a rchite c ts , de s igne rs , contrac tors  e tc . to  
unde rs tand how building and insuring mass  
timbe r works  for our cus tome rs

• Without that playback, our s tra te gy around 
timbe r may fa ll out of date  in a  fas t- moving 
world of sus ta inability – we  want re a l world 
ide as !
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